1. «Cromn, MOMEHHHK! Ionaa B Geay (3BOHOK 0T HEH3BECTHOIO)»

COTpY/HHKH TOJHUMH [OPH3ILIBAIOT IKHTE/IEH Pocrosckod  ob6macTtH  GbITh
GauTeIbHBIME!

OnHH H3 CaMbIX PacHpOCTPAHEHHbIX BHJAOB MOLICHHHYECTBA — tenedounoe. [o Tenepony
37I0yMBITUICHHAKH TOBOPAT, YTO POACTBEHHHK HITH apyro# OJIM3KMA YEJIOBEK 110MNall B bemy:

- on nonan B cepbesnoe JTTL

- COBEPILMJI IPECTYIUIEHHE H HAXOAMTCSA B IPABOOXPAHHTENNLHBIX OpraHax;

- monan B 6ONBHULY ¥ eMy NPAMO ceiiyac TpebyeTcs N0POroCcTosIas OnepaLus.

He naiire ce6n jo6mMaHyTh!

CTONKHYBIINCE, ¢ T0I06HOM CHTYyaIHe#, HeoGXx0aMMO COOMOAATE MPOCTLIC NPaBHIIa:

- HAKOra H HHKOMY HE OTIIPaBJIAHTE H HE NEpPelasanTe ICHbIH,

- TO3BOHHTE CBOEMY DJIH3KOMY YEJIOBEKY;

- MO3BOHHTE B OPrasbl BHYTPEHHHX Jiesl, DONBHHITY ¥ IIPOBEPLTE NOJIYUCHHYIO 11O Tesie@oHy
MHPOPMALHIO.

EciHu Bbl BCe-TAKH CTAJH XePTBOH MOIIEHHHKOB, HE3AMEIHTE.ILHO obparuTech B
GaroxaHmAR 0TAE] MOJTHIHH,

2. «Cron, momennnk! JlxecoTpyaHnk 6anka (cMc-cOODmMEHHA)»

CoTpyIJHHKH [OJHIIHH  OPH3BLIBAIOT waTeaed  PocroBekod  ofsiacTH  ObITH
OauTeILHBIME!

Eme ozna pasHPBHIHOCTE TeNEGOHHOrO MOIIEHHAYECTBA - «Bama kapra 3a6110KHpOBaHay.
Ha moG6mbHbLi Tenedon npuxoaut CMC o GIOKHPOBKE KapThl, HAUACIEHHH JCHEKILIX CPEACTE
Jinb0 O CIHCABHH KOMMCCHH 3a HEYIUIATY KPEIHTa. Jna NOATBEPKJCHHS MJIM OTMEHBI ONEpallHH
He0OX0/AMMO CBA3ATECH 110 YKa3aHHOMY B COOOGIIECHHH HOMEDY.

Ha Tom KoHHe mnpoBoaa TPYOKYy CHHMAeT MOLICHHHK. 3JIOyMBILLICHHHK TMpOCHT
NPOAMKTOBATh HOMEP KapThl H TPEX3HAYHBIA KOJI, yKa3aHHbIH Ha obpatHoii ctopone. Ilocne yero
Ha HoMep Tenethona xepTebl nocrynaer CMC ¢ kojom. MpecTynHUK, NOTOPAIUTHBas HH O YEM HE
I10I03PEBAIOIIET0 I'PaXIaHKHA, MPOCHTH Ha3BaTh [IONyYeHHbIA KOJ. B HekoTopeiX Ciydasx
TeneOHHEIC MOMIEHHHKH MPOCAT abOHEHTA TMOJOHTH K HaHKOMATy H TaM COBEPIIHTH HECKOJIBKO
MaHMMYJISALHA, B PE3yIbTaTe KOTOPBIX CO CUETA KEPTBREI OyyT NOXHINEHbI IEHLIH.

Peaybrat B 060X CIlyyasx He 3aCTaBUT ceGs JI0JIro KAaTh — JACHBIH C KapThl nepeiayT Ha
CYeT MOINEHHHKOB.

He naitre cebn o6manyTh!

CTONKHYBUIKCh C TIOXOGHOMH CHTYaIHeH, HeoGX0o/WMO COOMOAATE TPOCTHIC NPABAIA-

- TMpU IIOCTYIICHHH MOAOOHBIX CMC HM B KOEM ClyHae He coobluaiTe NepCoOHWIBHBIE
JIaHHBIE HEH3BECTHBIM JIMIIAM, AQXe €CIIH OHH MPE/ICTABIIOTCH COTPY IHHKaMH Hanka,

- IPH TOTY4eHHH coo0meHuH 0T GaHKOB, MOGHIIBHBIX OIEPATOPOB O npobleMax co CUETOM,
0653aTeNBHO MICPE3BOHHTE 110 OGULIHATEHOMY HOMEDY GaHKa H YTOUHHTE HyXKHbIE CBENICHAS. bank
HUKOT/Ia HE 3aIpalIuBaeT NoA0GHEM 06pa3oM HHOPMAIIHIO;

- He copepmiaiiTe HHKAKHX ONEPANHH MO HHCTPYKIHAM 3BOHAIICTO. Bce omnepauuu Ui
3aIUMTHI KAPTEI COTPYAHKK GaHKa JienaeT caM;

- cpa3y e 3asepmmuTe pasrosop. CoTpyIHHK Daika HUKOTA HE MOTPOCHT ¥ Bac JlaHHbIC
KapThl KM HHTCPHET-ORHKA.

Ec/i BbI BCe-TAKH CTA/H KEPTBOH MONIEHHHKOB, He3aMeLIMTEILHO obpaTHTECh B
GaHKaH M 0T/IE] MOJTHIHH.

'Y MB/] Poccun o Pocrosckoi o6s1acti
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3. «Crom, Mogeumm! Bbl BEIHIPAJIH NPH3 (pacehLiIKa)

CoTpy/(HHKH  TI0OJIHIHH NpH3LIBAKOT WHTeNIeH Poéroseckoii  obsactw  ObITh
6aMTeNbHBIME!

Elme ojHa yjI0BKa, K KOTOpo# npuberaioT mpecTyImHuk — coobmenne 0 AKOOE! NOMYIEHHOM
BBIMTpBILIE (MYTEBKH, KBapTHPEL, GLITOBOM TEXHHKH, KOMIIBIOTEPA HIIM pas/IMiHbIX raJKeTOoB).

CyTh COCTOMT B TOM, UTO COBEPIIAIOTCA e-mail KTH CMC-PaCcCBUIKM ¢ TEKCTOM O MOydeHMH
apecaToM LEHHOH BEIH. Bakuas AeTalb, KOTopas cpasy e obpamact Ha cebs BHHMaHHE - JUIA l
[OJTy4eHHs BEMIPHIIA OpraHH3aTOpEI NPOCAT CHENaTh MEepeBOj HEKOTOpOro KOJIMYECTBA IEHEr
60 TEPEHTH 110 CCBUIKE UL 3ar0IHEHAS aHKETRL.

B kade:TBE IPHYMHBI MOI'YT Ha3bIBATh.

- BBITUIATY HANQrOB;

- yIUIATY TAMOXEHHOH TOLUIHHBL,

- KOMIICHCALHIO TPAHCIIOPTHBIX PAcX0o/oB,

- [pOEEpKY TNOATHHHOCTH JHHHOCTH, paBoTocriocobHOCTH  KapThl  H/IH 3EKTPOHHOTO
KOIUEJNIbKA. '

He naiire ce6s 06mManyTs!

[Ipn DOTy4YEHHH COOBIIEHMS O BHE3ATHOM KpYMHOM BBIMIPBILIC CTOMT BCIIOMHHTD,
[OJJABAJIH JIH EBI 3aBKY Ha y4acTHE.

He HY:XHO rOBOPHTb «OpraHH3aTOpam» JAHHEIE CBOMX OAHKOBCKHX KapT HJIH CICUHTD
nepeBONTH ASHBIH 32 sKOOBI OIUIATY WICHCKOI0 B3HOCA, o(OPMIICHHSA LOKYMEHTODB HIH 9ero-T0
ApYToro.

He nepexomuTe Mo CChUIKAaM B [0y YEHHBIX HIEKTPOHHBIX MHCHMAX H cMC.

Ec/iH BbI CTOJKHYJIHCH ¢ TIOX00HBIMH MOIMEHANIECKHMH CXeMaMH, He3aMeLTHTETbHO
obpaTHTECh B MOJHIHIO. \

4, «Crom, mMomenHAK! BAPYCHAS PACCHLIKA coofmenni»

GaHTebHBIMH!

Corpyauakn [Y MBJ| Poccuu no Pocroeckoit obmactd B paMkax npoekra «Crom,
MOLIEHHUK!» TPOAOKAIOT MPEAOCTEpEraTh rpaxaaH OT pa3IHvHbIX MaXHHALHH, K KOTOPLIM
npuberaoT K1OEp-MOMCHHAKH. Hepeaxo 3/0yMbIILICHHHKH JUIA [IOXHLOEHHSA [JEHEr HCIONBL3YIOT
HoMepa Tee(poHOB C CaiTOB MO [IpoJaXKe TOBAPOB M YCIyT b0 HeneraibHO MOKYNAKT 0a3nl
HoMepos. B jaibHCHIIEM, HCTIONB3YA CHELHaNbHYI0 1pOrpaMMy, MOIIEHHHKH PacChUlatoT CMC-
coobiieHns C ONpEAeneHHOH CCRUIKOH, nepexois 10 KOTOPOH YCTPOHCTBO 3apaxkaercHd
BpELOHOCHOH nporpamMMoi. «BpeaoHOCY coGHpaeT M MeEpelacT CBOCMY Brajlesiblly JIaHHBIC
He0BX0MMMBIC U XHINEHAS JACHET C GanKoBcKoro cyera ubo co cueTa MOBHITILHOIO CIEPATOPA.

MoOmIeHHHKH [TPHAYMBIBAIOT pasHooGpa3HbIe NpEeIort, qTO6H! MTOATOJIKHYTh HH O 4€M HC
[10/103peBAONIEro 4eI0BEKa nepeuTH Mo NpemIOKEHHOH  CCBUTKE. Hanpumep, «Bama KapTa
3a6n0K7ApoBala, TeperauTe Mo copUlKe s ee  PasOIOKHpPOBKHY, (MHC TNpUCIaTH  TBOIO \
dpoTorpapuio, 1 ¥ HE MOT NoAyMarh, 4YTo Thl TaK nOCTYIHIL (Jayee CIeayet TEKCT CCBUIKH)?, }
«MeHs 3aMHTEPECOBAJIO TBOE MPEIOKCHHAS O mpoaaxe (1UiaThs, AHBAHA, TejleBM30pa | T.1.) Aa1ee
cleyeT CChLIKa».

TT0006HYI0 MOWIEHHUYECKYIO CXEMY noxuwjenus Oenez UCno1b306aIu cemepo Y4acmHuukos
0p2anu308aHIo 2pyRnbl, KOMOPLIX 3adepacany compyOHUKU y2o06H0c0 PO3bICKA. [Tpuvunernbit
yyepl npegricu 18 muwiuonoe pybneii. Celivac 6 OMHOULEHUY nod03pesaemMulx B030YICOCHO |
Y20/108H0€ 0€l10 NO crambe 159 VK P@ « MowenHu4ecmeo». ‘

EMHCTBEHHOE TPABHJIO, KOTOPOMY crexyeT TMPHACPKHBATHCA rpaxaaHaM, 4106 |
06e30nacuTh CBOHM COEPEKCHUA, ITO HE NEepexXOAHTh 110 COMHMTE/bHBIM CCbUIKAM B co0DIEHUAX.

Ecan B OTHOMEHHH BacC ObLIH  COBEpIIEHbBI NpOTHBONPABHbLIC nedcTBAA
He3aMeIMTEAbH0 00paTHTECH B GauKadmHi oTAeN NOJTHIHH.

CoTpyAHMKH  [OJIHIHH NPU3LIBAKOT sxATeNeid  PocTOBCKOH o0aacTH ﬁblTb\

[Tpecc-cayxba I'Y MB/] Poccun 1o PocroBckoit 06;1acTH

' |
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5. «Ciom, MomeHHHK! OOGMaH B COUHANLHBIX CETHAX)

CoTpy/HHKH TNOAHIHH NpH3bIBAOT kureded  Pocrosckod  ofsactw  ObITh
6auTebHBIMH!

Ceityac IpaKTHHECKH KaXKIbIH YETOBEK HMEET CTPAHHYKY B PA3THUHBIX COLHANLHBIX CETAX.
OmHAKO CMEKa/TKa MOLIEHHHKOB HAXOMT BCE HOBblE KOMOMHALMH [UIS HE3aKOHHOro 00OrallieHus.
3NOYMBIIUIEHEHKA B3JIAMBIBAIOT AKKAyHThl TOJb30OBaTeNeH COLMAILHBIX CCTEH, H3Y4aloT
NEPENHCKH ¥ CTANH OfIIEHHS YEeNOBEKA CO 3HAKOMBIMH. A 3aT€M MPOH3BOJMAT PacChUIKY APY3biM
IIOTEpIIeBINEr0 ¢ MPOCHOOH 3aHATL ONpeJeNeHHyI0 CyMMY JEHEr Ha OJMH jAeHb. B mobod w3
COLHAJILHBIX ceTedl BaM MOXeT NPHHTH coOOMmMEHHE OT 3HAKOMOIO, Ie OH pacCKasblBacT
JpaMaTHYHYIO HCTOPHIO, KOTOpasl BBI3BIBACT KEJaHHE MOMO4b (ronan B OTII, tsaxeno GoneH cam
HIIM POACTBEHHHK H T,1.). Kax npasuno, HHGOpMaNMIO NPOBEPATL HE CIEIAT, BO3JEHCTBYIOT Ha
IMOLIHH, II0JIL30BaTellb BEPHT, 4YTO HYXKHA MOOMOIIL M €€ OKa3blBaeT, Iepecblias JIEHbIH
MOIIEHHHKaM.

Tax, 6 nonuyuio obpamuiace ncumeavnuya Tapacosckoezo pationa Pocmosckou obracmu.
[eeywxa pacckazara hoauyelickum, ¥mo 6 0OHOU U3 RONYIAPHLIX cemell ew nanucaia noopyea. B
coobwenuu ona ckazana, ymo ee mamepu mpebyemcsa CpoyHaAL O00PO2OCMOAWAR ONEPAYUA U
nonpocuna 0doaxcums 25 muicay pybnet. 3aseumenvHuya He 3d0yMbl6asCe OMNPAgULU 0enb2U, Ha
npuchannbii nomep Gankoeckou kapmuvl. Yepes nexomopoe 6peMA OHA pewuiad nO3IBOHUMb
noopyae, OOH@K0 OKA3QN0Ch, YMO C €€ MAMOU 6Ce 8 NOPAOKe, A CMPAHUYY 6310MANU U nUCAIU om ce
UMEHU.

Cetivac nonuyetickue 3aHUMAOMCR NOUCKOM 310YyMbIULIeHHUK08. Bo3Gyacoeno yeonosroe
Oeno no cmamne 159 YK P®.

He paiiTe ce6s 06ManyTs!

Criocofi  pazofimauenus NonoGHBIX MaxHHALMA — 9TO mnpoBepka HHpopmauun. He
MOJIEHHTECh TOTPATHTL BpeMs, YTO0bI COBEPIIHTH 3BOHOK 3HAKOMOMY, KOTOpbIH obpartuics 3a
nomowpio. JIn6o Bl MOXETE 3alaTh KOHTPOIBHBIA BOIPOC, KOTOPLIH OyJeT 3HATh TOJNBKO 3TOT
9eJI0BEK.

Ecan pac Bce-Takn obmany.d, obpaTurecs B noaunuio. YeM ObicTpee Bbl ONOBECTHTE
OpraHsl BHYTPEHHHX JIel O COBCPLIEHHOM B OTHOINEHHH BAac MPECTYIUICHHH, TEM BbIlIE
BEPOSITHOCTD 3aJ/IepKaHHs M10/103PEBAEMOrO 110 TOPHYHM ClIE1aM.

Ipecc-cnyx6a I'Y MBJI Poccun o Poctoscko# ob6nactu




6. «Cron, MmomienHuk! PafoTa Ha «yaaIeHKe»

CorpyAHHKH WO/JHOHH TPH3BLIBAKT KHTeeH PocroBekoiit  obnactH  ObITH
OaurenbHbIMA!

VY panenHas pabora (Tak HaspBaeMbIi Qpunanc) cTana UCTOUHHKOM 10X0/a 11 MHJUTHOHOB
mozmelil Mo BceMy MHpY. JIOBOJBHO YACTO MOXHO BCTPETHTH OOBSBIECHHS H LEJbie CaHTBI,
NOCBSLIEHHEIE IPOCTOMY M GBICTpOMY 3apaboTky. Bam npennaraercs rubkuil rpagvk, NpHIHYHOEG
BO3ZHArPaXICHHE W Jlaxke counaker. YroObl Hasars pabory y Bac MoryT norpeboBars HeOOoJIbLIYIO
naty 3a o0yJalomye MaTepHaIbl HITH JIOCTYN K 3akaiaM. Korza MOINEHHHK NOTYIHT ACHBIH, TO,
CKOpee BCEery, BBl He YBHMTE HU paboTel, HH 00y9alomMX MaTepHasIoB.

OGBIMHO y MOUIEHHHKOB €CTh JBE KPYIHBIC LENH: MOXHTHTH BALIM J€HbIH JHGO clenarh
TaK, YyroOBl Bal TPy He ObUT OILIAYEH.

PaGoTosaTe/lb FOBOPHT BaM, UTO MPAMET B IITAT, KOI/a BBl MPOH/IETE TPEXIHEBHBIA (HIIH
HeneNbHBIN, WM MECSIHBLT) 0By4aloluit Kype, KOTOPEIA CTOMT 3 THICSUM (MITH 5 ThICHY, HIIH 15)
Eme Heckonmbko BAPHAHTOB 3apaloTKa: B BAKAHCHA HYXHO paclIH(pOBBIBATL BHIEOPOJIMKH
TOBKO BOT CAMH DOJHKH 3aapXHBMPOBAHB! M XPAHATCH Ha HEM3IBECTHOM caire. JlOCTYm K 5T0MY
calfTy HIM K CAMHM pOJIMKaM HYXHO nokynaTe. JIuGo paboronarens npennaraer MOMIMHCATR
TPYLOBO# JIOFOBOP, OAHAKO KYPbEPCKYIO AOCTABKY J0OrOBOpa Bam NPHICTCH OIUIATHTL CAMHM. Ha
caMoM Jej€, MOIUEHHHKH IIPOCTO BBIHYXKIAIOT Bac MEPEBECTH MM JCHBIH, I10CJIE YEro MCHe3aior
Bbl He noirydaere K paboTy, HH 00yUeHHe, HH IOKYMEHTBI, @ YK Tem Dojiee 10X0.

Tax, 32-nemHAA pOCMOBYAHKA HANUCANQ 3AA6AeHUe 6 NOAUYUIO O MOM, Ymo Kmo-m
opopmun wa Hee kpeoum 6 pazmepe 200 muicay pybreu. [anee JiceHyuna noACHUNG, yme
Hekomopoe 6pemMA Ha3ad nLIMAnace YCMpOUmbeA Ha  pabomy 6 YOQneHHOM gopmama,
[Tomenyuansnotii pabomodament 3a0al el HECKOMbIKO 60MPOCOE W Cpasy e coobwu, umo e
kanouoamypa ymeepocoena. [N ohopmareHus Heobxooumo Rpuciamos ce0u ooxymermul. Koo
3AABUMEALHUYA omnpaswia HeoOxo0umbli nepevens O0KYMEHMOS, CcompyOHUKU  Op2aHu3ayu
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nepecmanu 6blX00UMb Ha CEA3b. A nosoce eu npuwIo ysedomaenue u3 BANKA O Kpeoumuo
3A00NHCEHHOCMU.

Cetivac no dannomy paxmy 8036yocoeno y20/108K0e 0RO RO YACmU 2 cmambu 159 YK P
«Mowennuyecmeoy. Ionuyetickue npogodim HeobxoOumble MEPONPUAMUA NO YCMAHOBNEHUIO
3a0epIAHCAnUD NOOOBPEBAEMBIX 6 COBEPULEHUU OAHHO20 NPECTMYNIEHUA.

3anoMHATE, MPaKTHYECKH HHKTO He TpefyeT OT (pHIAHCEPOB NPHCBUIATE KaKMe-IH
JIOKYMEHTB!. ;

[Tpu ynanenHol pabore paboTojarenb MJIATHT Bam JACHBIH, a HE naobopot. YectH
paGOTO/ATENH, 3aMHTEPECOBAHEbIE B OOYUCHHH COTPYIHHKOB, 00YHaIOT KX GecIIATHO W HHKOI i
He MpOCAT ONJATHTh Y4eOHHKH, YPOKH HIH JOCTYIIBI K gemy-ubo. brokupyiite Moweunnm;}i
KOTOpBIe TPeBYIOT MTO-TO OIUIATHTE M XKATYHTECH KAHATAM H CAHTaM, KOTOPBIC PA3MECTHIIH TaKy
BAKaHCHIO. |

He Go#tTech MpocHTh npeoniary. YeCTHYIO KOMIIAHHIO TAKHE YCI0BHS HE CMYTHT.

He BepHTH MycThM OOCMIAHHAM O TOM, 9TO 38 HECKOJIbKO 4aCOB B JICHb MOXKHO MOJYHHH
O4eHb BBICOKYIO 3apIuiaTy. VIrHopHpyHTe BAKAHCHH, 8 KOTOPBIX BaM 0DEINAIOT 30710ThIE FOPEI.

WsyuaiiTe pHIHOK, B KOTOPOM XOTHTE pabCTarh, OLUCHHTE IO 0OBABICHHAM H3BECTHHL
KOMITaHUH, Kak 0OBMYHO OIJIaYMBAKOTCA BAIIH HABBIKA. I

EciiH Bbl BCe Ke CTAJIH KePTBOH NPOTHBONPABHLIX JAEHCTBHHA, HElAMELIHTEIDL
obpaTHTECh B IOJHIHIO.

TIpecc-cmyx6a 'Y MBJI Poceun o Poctosexo#t obnact




7. «Crom, MOl eHHHK! 3BOHOK: NONAN B Heay»

[Monuueiickne PACCKAILIBANT npocThie NpPaBHAA, g1obbl HE CTaTh AepTBOH
MOIEHHHKOB.

COTpySHUKH TOJMLIH NpH3bIBAIOT suTenelt POCTOBCKOH obnactd ObITh 6 aHTEIbHBIMA!
BuIOB MOUIEHHHYECTBA HEMHOro, HO HX BapHalLHii A0CTaTOuHOE KOJIMYECTBO, MpHUEM BCE OHH
BBITOIHB! I MOIIEHHHKOB. Jlaxe npu HeGOMBUIAX (unaHCOBBIX MOTEPAX KOHKPETHOI'O 4CJIOBCKA
(15-150 pyOneit) cpabaThiBacT apdexr macurraba, Korjpa XeprBaMH CTAHOBATCS ThICAYH TOJEN.
QuuH W3 caMbIX pacmpoCTpaHEHHbIX BHIOB MOLUEHHHUYECTBA — teneonnoe. o Te1edory
3710yMBILUICHHAKH FOBOPAT, 9TO POACTBEHHHK I Apyro ONU3KHH 4€I0BCK nonai B 0eny:

- OH MOTaJN B CEPbE3HOE JTIL

- COBEpIIHI IPECTYTICHHE H HAXOJMTCS B [PABOOXPAHHTENBLHLIX opraHax;

- onan B GONBEHHALYY B €My IPIMO cefiuac TpebyeTcs JoporocTosIad onepauus.

TMocue toro, KaK Jeprsa olapamieHa [1JIOXOH HOBOCTBIO, MOIIECHHHKH MpO/IOIDKAIOT JIABHTh
Ha Hee W TNpelarate MpiaMo ceifyac «pEIHMTh BONpPOCH H CNacTH Euuakoro. Hepenxo Ui
[10JTBEpKICHKSA CBOMX CJIOB TpybKa nepenaeTcs «POINCTBEHHHKY?, KOTOpPBIH IUTa4eT W MPOCHT
cracTy ero. BoNBIIMHCTBO JHOJEH, [OCTPAAABIIHX OT TAKHX CUTYAlHH, I0TOM YBEPHIH, UTO 970
GBUT FOJIOC UX ONM3KOro 4YenoBeKa. Ha camoM je1e MODICHHHKA HCIIOJB3YIOT COCTOSIHHE 110K, B
KOTOPOM HAXOJHTCS MOTEHIUHANLHAR JepTBa. 3aTeM MPECTYMHHKH HA3BIBAIOT CYMMY, KOTOPYIO
HeoBXOMMMO I1epefarh IIOCPeIHHUKY, epeBecTH Ha KapTy HIH [OJIOKHTH Ha HOMep TejeoHa.

Tak, Hanpumep!

Heu3zgecmublil 4€106€¢K RO36OHUL HCEHUJUHE-NEHCUOHEDY, 1933 200a poscoenus, u coobwun,
umo ee coln youn uvenoeexa u ONA «peuwenus eonpoca il HeoOXoOuUMO nepeoams 450 muicsd
pybaeti. B nasnaienHoe spems noovexaln godumens u 3abipan yKasanuylo Cymmy. Uepes Hekomopoe
8peMA, CEA3ABLUUCH C GbIHOM, JCEHUJUNA NOHANG, ¥MO C UM 6C€ 6 nopaoke u oH naxooumes 00Ma,
nocie 4ez20 HaNUCand 3aA6IeHue 6 nonuyuo. Ceuvac no oannomy axkmy 6030Y0ICOeHO Y20N106H0€
deno no wacmu 3 cmamovu 159 VK P® «MowierHu4ecmso?. ITonuyetickue npogoOSM KOMMIEKC
0nepamueHo-po3biCKHBLX MeponpuaAmut, nanpaeiexHueld  Ha ycmanognenue U 3a0epIACcanue
Y4acmHuKos npOMuEONPAGHOU QdeamenbHOCMU.

He naiiTe cedsi 0OManyTh!

CTOJKEYBIIHCH ¢ NOAOOHOM cuTyanueii, Heobxo1uMo cobmoaarh MpoCThie MpaBHila:

- HUKOI'[a U HHKOMY HE OTIIpABIAATE H HE nepeniasaire ACHbIH,

- [103BOHMTE CBOEMY OTH3KOMY HEIOBEKY.

- [HO3BOHHMTE B OpraHbl BHYTPEHHAX MCI, GOBHMLY H POBEPHTE MOJIYHCHHYIO no TeaeoHy
HHPOPMALHIO.

Ecjd Bbl BCE-TAKH CTAJIH epPTBOH MOMEHHAKOB, HezaMeIHTeLHO 00paTHTeCh B
GaHKAN A 0T/1eJ MOJHITHH.

IMpecc-cyxbaly MBI Poccuu 1o PocToBCKOH 0bnacTH
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8. «Crom, momenanK! COMANTE/ILHbIE ONePAUMA 11O Kapre»

CoTpyIHEKH MOJHUHH NPH3bLIBAIOT aureneii  POCTOBCKOH obnactn  ObIThH
fauTebHbIMIA!

OnHa ¥3 CamblX PacnpoCTPAHEHHBIX CXCM XHIIEHUs JEHEXHBIX CPEICTB C KapT IpLKaan —
no6y K/aeHKe Bajebla KapThl K 1epeBoLy neHer myteM obmana 1 snoynoTpebieHHeM JOBEpHS.

Ha mob6ubHBI TenedoH nocTynacT 3BOHOK JKOBEI OT COTPYIHMKA CITYXKOBI 6e30macHOCTH
Garka. 3MOyMHIIUICHHHK COO0IMAET, 9TO MO 6aHKOBCKOM KapTe 3aMeYeH [ONO3PATETBHBIHA NJIATEXK,
HO TAaK Kax BJiajesien KapThl ero He coBeplial, MOIIEHHHK Npennaraer B TeneOHHOM PEXHME
MCMPaBHTh CETyalHio H pekoMeR/TyeT 3a0IOKApOBATE Kapry, a cOepexeHHA nepeBecTH Ha
pe3cpBHBIA CHET.

3BOHANIANA MPOCHT MPOIMKTOBATE HOMEP KapTbl H TPEX3HA4HbIA KOJ, yKa3aHHBIH Ha
obpaTHOH CTOPOHE. IMocie wero Ha HOMep Tenedona XEPTBEI nocryrmaet CMC ¢ KOZIOM.
TlpecTynHHK, MOTOpanuBas HH O geM HE MOJO3PEBAIOMEro rpaxIaHHHa, NpoCHTh Ha3BaTbk
TONy9eHHBIH KO/ B HexkoTOphIX Ciydadx teneOHAbIE MOMEHHHKH npocAT a0OHEHTa MOJOHTH K
faHKOMATy H TaM COBEPLIMTb HECKOJIBLKO MAHHITY/ISIHEH, B pe3y/IbTaTe KOTOPBIX €O cyeTa XKEepTHbI
GyyT MOXHIICHBI IEHBIH.

PesynbraT B 000HX CIydaiX HE sacTaBHT cebs JONTO KAATH — JCHBIH C KapThl nepedayT Ha
cYyeT MOIIEHHHKOB.

He naiiTe cebs o6mMaHyThb!

CTONKHYBIIKCH C TO00HOH CHTYalHeH, HE0OX0AuMO c06J110/1aTh POCTHIC MPaBAIA:

- 3aroOMHHTE, COTPYAHHKH cayx0Obl  G€30MacHOCTH fajKa HMKOrJa HE 3BOHST CBOHM
KIIMEHTAM ¢ NpocbOo# MPeRoCTaBHTL CBOH [aHHKIE;

- TIpH 110CTYTUICHHH nonoGHEIX 3BOHKOB HEOOXOMMMO HeMEUIEHHO [PEKPaTHTh pasroBop,
00paTUTBCH B Gmukaimee oTaenenue OaHka, mu60 Nepe3BOHUTL IO ohULHMATLHOMY HOMEPY
KOHTAKTHOTO UEHTpa (HoMep tenedona ciyxObl MOANEPXKKH KITMEHTa YKazaH Ha 0BopoTHOH
cTopoHe GaHKOBCKOH KapThl).

EcJH Bbl BCe-TAKH CTAIH xepTBOH MOMEAHHKOB, He3aMeLIHTeAbHO 00paTHTECh B
GmkaimuAi 0TAe NOJTHIHHE. ‘

-

Ipecc-cmyxGa 'Y MBI Poccrn o PocToBcko# 06nacTy
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9. «Crom, Momeﬂmnc! 3B0HOK: Bbl BLIHTPAJIH npH3.

CoTpy/HAKH  MOJHIHH NpH3LIBAIOT wureneii  PocToBcKoi obnactu  ObITH
GauTeNLHBIMH!

Eme ojtHa YJIOBKa, K koTopol npuderaiot [IPECTYITHHKH — 3BOHKH O aK0ObI MOJTYICHHOM
peMrphe (IyTEBKH, KBAPTHPE, GLITOBOMH TEXHHKH, KOMIBIOTEPA HITH pasTUUHBIX rajkeToR).

CyTb COCTOHMT B criefyiommeM, Bam 3BOHHT HewsBecTHBI W coobmaeT, 4To Bbl cTanu
noGequTeeM LEHHOTO MpH3a, HO JUIA NOTy4eHHs BBIHIPHIIA OpraHW3aTopbl MpOCAT CACIATh
nepeBol HEKOTOPOH CyMMBbI JIEHET.

B KauecTBE MPAYHHBI MOTYT Ha3bIBATE:

- BBILIATY HAJIOTOB,;

- ymary TaMOKEHHON MOIUTHHBL,

- KOMIEHCAIMIO TPAHCTIOPTHBIX PaCcXONIOB,

- TpoBepKy MOJUIMHHOCTH JIMHHOCTH, paboTOCTIOCOGHOCTH  KApTEI MK IEKTPOHHOIO
KolmenbKa.

He naiite ce6u 06ManyTh!

[Ipu noTyd9eHAN cooBMeHH s O BHE3AIHO KPYHOM BBIMIPRIIC CTOMT BCIIOMHHTB, MOJABATH
N¥ BBl 3asBKY Ha y4acCTHE.

He Hy>XHO FOBODHTE «OpraHm3aTopamM» JaHHbIe CBOHX GanKOBCKMX KapT WM CrCUIATH
NepeBOHTE JACHBIH 32 aK00BI OILIATY WICHCKOro B3HOCA, oopMNeHHs JOKYMEHTOB HIH 4ero-To
ApYTOTO.

EcaH Bbl CTOJKHYJHCH € [1006HBIMH MOIIEHHHIECKHMH cxeMaMH, He3aMeUTHTEe]IBEHO
obpaTHTECH B NOJTHIHAI.

Tpecc-cmyxba 'y MB/I Poccun 1o PocToBCKO# 06/1acTH

10. «Crom, momennuk! QOnacHoe NPHAQKEHHE)

CoTpy/(HHKH  NOJHBIHHA NMpH3bIBAKOT scaTeseii  POCTOBCKOM obnacTd  ObITH
GauTenbHBIMNE!

Ha mo€unpHbli Tenedon nocTynact 3BOHOK SKOOBI OT COTPYIHHKA ciryx6b1 6€3011aCHOCTH
fanka. 3MOYMBIIUICHHHK coobmaer, 4ro 10 GaHKOBCKOH KapTe 3aMeHeHb COMHHTEJILHBIE
onepaiud H NHIHbIH kabuHeT TBITAIOTCS B3JIOMATh MOmMeHHUKH. JIKecOTPYAHHK npennaraeT B
TeneOHHOM PEXHMME HCIPABATE CHTYALHIO, PEKOMEHTY YCTAHOBHTB CIIELHA/IbHOC TPUIIOKECHHE.
Tlepeiiyia MO CCBUIKE H3 CMC-coobmeHus K 3arpy3dB MPHIIOKEHHE HA cmapTdoH, xepTBa TEPACT
BCE CBOH JICHBI'H.

He naiite ce6s o6ManyTs!

CTONKHYBIIACH C TIO00HOH cuTyauueli, HeoOXoAAMO coBmOAaTh NPOCTHIE PABHIIA.

- 3aNOMHHTE, COTPYTHHKH CITYKOBI Ge30nacHOCTH HaHKa HHKOTAA HE TIPHCBUIAIOT MHCEM CO
CCHUTKAMH CBOMM KIIHECHTaM,

- OpH NIOCTYTUICHHH 10f06HBIX 3BOHKOB HEOOXOIMMO HeMeUIEHHO MPEKpaTHTh PasroBop,
o0paTHTECH B Gnmkaiimee oTAeneHne OaHKa, mubo repe3BOHHTE I10 ohHLHANTEHOMY HOMCPY
KOHTAKTHOTO UeHTpa (HOMEp tenedona cmyxGsl MOLICPKKH KJIMeHTa YyKasaH Ha 060poTHOH
cTopone 6aHKOBCKOH KapThl).

Eciid BBl BCE-TAKH CTAJIH XepPTBOH MOUICHHUKOB, He3aMeAIHTeIbHO o0paTHTeCH B
Gmoxaimui 0Tae) NOJHIHHA.

Tlpecc-cmyxba 'Y MBJI Poccuu 1o PocToBckoit 0b/1acTH
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11. «Cron, momenHHK! 3BOHOK: FOBOPHT, ato Gausknii B Gene? He ciemuTe 0T1ABATH
CBOH JICHBIH!» -

CoTpyAHHKH  TOJTHIHHA OpPH3LIBAKOT xATeneil  PocTOBCKOMH o6aacT  ObiTE
SauTeNbHLIMA!

OJHMH U3 CAMBIX PAacTpOCTPAHEHHBIX BAJIOB MONICHHUUECTBA — TeJleHOHHOE. [To TenedoHy
3/I0YMBIOUICHHHKH FOBOPAT, 9TO POMCTBEHHHK HJIM APYT0H 6raKiit uenopex monan B Heny:

- o onai B cepresroe ITIL;

- COBEpIIMII IPECTYIJICHHE H HAXOIUTCA B paBOOXPAHATE/BHBIX OpraHax;

- onan B GONBHMILY H eMy TIPAMO ceitiac Tpebyercs 1OpOrocTOAMAA onepanis.

He naiiTe ce6s o6manyTh!

CTONKHYBIIHCE C nonoGHON CHTyalHeH, He0OX0HMO c0o6J1101aTh IIPOCThIC MPpaBHIIA.

- HHKOrZa U HHKOMY HE OTIpABJAKTE ¥ HE nepefapaiTe NEHBIH;

- [O3BOHKTE CBOeMY GITH3KOMY UEIIOBEKY,

- MO3BOHHMTE B OpraHbl BHyTPEHHMX NCI, GONMbLHALY W POBEPHTE TONYHECHHYIO no reneoHy
HHGOPMAIHIO.

EciiA Bbl BCe-TAKH CTAJIH XKepTBOH MOUIEHHHKOB, pezaMelIHTeAbHO ofpaTATECh B
GamoxaimAi oTaes MOJTHIHHA.

Tpece-cayxba I'Y MB/] Poccun 1o Poctoscko#t 06nacTu

12. «Crom, MOmeHHHK! 3BOHOK W3 cayx6b1 Ge30NacHOCTH fapKa: COMHHTEIbHbIE
onepanfH 00 KapTe»

COTpYAHHKH  NOJHIHH NpPH3bIBAKT amreneii  PocTOBCKOH obnacTw  ObITH
faMTeNLHbIMH!

OnHa U3 CAMBIX PACIPOCTPAHEHHBIX CXCM XHIIEHUS JCHEKHBIX CPEICTB C KapT rpajiJial —
nobyXACHHE BlakeNbLa KapTs! K repeBoIy JCHET MyTeM obMana ¥ 3710ynoTpe0IeHHEM TOBEPHL.

Ha mMo6unbHED Tenedon nocrynaet 3BOHOK SKOOBI OT COTPYAHHKA ciry6p1 Ge30MacHOCTH
Gatka, 3MOYMBIILICHHHK c000LIaeT, HTo M0 6aHKOBCKOM KapTe 3aMeHCH 10JO3PUTEBHBIA MIATEK,
Ho TaK Kak B.Iajieliel] KapTel ero He coBepIal, OH IpeIaracT B TeneOHHOM PEXHME UCTIPABHTD
CHTYallHIO, PEKOMEHIYCT NpefOCTaBUTh [aHHBIC UL npoBepkH  MHQOpMAUMH: IpOCHT
MPOAMKTOBATH HOMEP KapTbl H Tpex3Ha4HbIA KOZ, yKasaHHbIH Ha oGpaTHOH CTOPOHE. [Tocne uyero
Ha HOMeEp TerleoHa XKEPTBEI nocrynaer CMC ¢ KOZIOM. [TpecTynHHK, noTOparuiMBas HH 0 9eM HE
[I0JI03PeBAIONIEr0 TIPKIAHHHA, MpOCHTL Ha3BaTh MONYy4YECHHBIH KOZ. B HEKOTOpBIX CITydaAx
TeneoHHblE MOIIEHHUKH MPOCAT aGoHeHTa TONONTH X Gawkomary W TaM COBEpLIHTH HECKOITBKO
MaHHITYJIALHIL, B PE3YJIBTATe KOTOPEIX CO CYeTa XEPTBE OyIyT [IOXHIICHBI JEeHbIH.

PesymbTaT B 060HX CIyHqaiX HE 3acTABAT ce6f JONro XKaaTh — ACHBIA C KapThl NeperayT Ha
cueT MOIIEHHHKOB.

He paitte ce6s 06MaHyTh! .

CTO/IKHYBIIHACH C nono6GHO# cHTyauHred, Heobx0mMo cobmoaaTe MpOCThIC npaBuia:

. 3aroMHHTEe, COTPYAHHKH cnyxOnl  Ge30nacHOCTH Garka HAKOT[A HE 3BOHAT CBOHM
IHEHTaM C IpochOOM MpeJIoCTaBHTh CBOH NaHHBIE,

- IIpH MOCTYTJICHHH OJOGHEIX IBORKOB HEOOXOIMMO HeMeUIeHHO NPEeKpaTHTh pasrobop,
obparuThCA B OmmKaimee oT/enenne GaHka, OO IEpE3BOHATE no o¢uIHaIbHOMY HOMEDY
KOHTAKTHOrO IeHTpa (HOMEP teneona CiyxObl MOMICPHKKH KIHEHTa yKasaH Ha obopoTHOH
cropoHe GaHKOBCKOH KapThl).

Ecji Bbl BCe-TAKH CTaJIH #epTBOii MOMEHHHKOB, HelaMeIuTeabHO 00paTHTECh B
Gamxadmuil oTAe MOJHUHH.



3. «Crom, momenHHK! 3BOHKH _OT JTAKECOTPYIHHKOB Gamka: _ JKepTBOH
HCTARIHOHHOTO NPECTYICHAN MOMHO cTaTh e B co6cTBEHHOM JIOME

IHA B3 CaMbIX pacIpOCTPAHEHHBIX CXEM xumenns aener ¢ 6anKoBCKOro cuera — 3BOHOK
mKecoTpy/IHHKa Oarka. OCHOBHAA [CTh 3MOYMBIIUICHHHKA - HAIlyraTh JKepTBY M TONyIHTD JAHHRIC
xapsl. [TIoJ1 [PeIOToM TOTO, qro GaHK sKoObl 3a610KKpoBAll CHET, pauucnui wTpad 3a KpeauT
WM 10| KapTe MpoBEJCHA IONO3pHTENBHAs OTepalu, cobeceHHK TPOCHT TPOMKTOBATE HOMEp
KapTh! | TpexJHauHbIH KOIL, yKa3aHHBIA Ha obpaTHO#H CTOPOHE. IMocne yero Ha HOMEP tenedpoHa
’JKEPTBB] NOCTY MACT CMC ¢ kojoM 6e30TacHOCTH. [TpecTyTHHK NPOCHT Ha3BaTh MOTyYECHHBIA KOL.

Pesynbrar He 3aCTaBHT ceGs JONro Kuartb — JACHBrH C KapThl [EPEBOMATCA Ha cuer
3n0ymhnnennnxa.

e naiiTe cebs 0OMaHYTb!

Uto6b1 H36exaTh MOg00HOr0 poaa npecTyIUIeHHHA HeoOX0HMO:

. HM B KOeM clydae HE coobmaTh MEpCOHANIBHBIE JAHHLIE H JaHHbIE MO KapraM
HeM3BECTHBIM .THIAM, JIXKE €CIH OHM MPEICTaBJIHOTCH coTpyAHMKaM¥ OaHKa;

¢| He coBepliaTh HHKAKHX olnepalMi no MHCTPYKLHAM 3BOHSLIETO. Bee onepaluid JUld
3amMTHl KapTel HACTOAIIMC coTpyAHHKH OaHKa BHLINOJIHAIOT CaMOCTOATEIIBHO, fe3 y4acTHA
nepnca‘rﬁ:nﬂ Ka[/Thl;

2ariOMHHTE, COTPYIHHKH cyx0b1  6€30MacHOCTH famka HMKOrJa He 3BOHAT CBOHM
KTHEHTaM C 1Tpoch0O0H MPENOCTABUTE cBOM JAHHBIE, TpH TOCTYIICHHH nojoOHBIX 3BOHKOB
HeOBXOTMMO HEMEUIEHHO MPEKpaTHTR pasroBop, 00paTHTBCH B 6miKaimee oTaeneHue Oanka,
mubo mepe3BOHHTDL IO ouLMaTBEHOMY HOMEPY KOHTAKTHOTO 1EHTpa (HOMEp tenedoHa CIyxObI
NoANEP KJIMEHTa YKa3aH Ha 06OpOTHOM CTOPOHE GaHKOBCKOH KapThl).

CIH Bbl Bee-TAKH CTAJIH #epTBOil MOMIEHHAKOB, He3aMeLTHTEeTbHO obpaTHTEeCh B
GomKAMIMEN 0TAe NOJHIHH,

Ipecc-cimyxba 'V MB/]| Poccuu o PocToBcKO# 00/1aCTH

. 14. «Crom, momeHHHK! 3BOHOK OT JIEeCOTPYAHHKA Ganka: HYXHO CpPOYHO

‘_ 320IOKHPOBATH KAPTY»

Coprzmmcn MOJIMOHH  NPH3LIBAKT scureneit  POCTOBCKOH obnacre  ObITH
GuHTeALHBIMH!

a MOCH/IBLHBIH TenedoH nocTynact 3BOHOK SKOOBI OT COTPYAHHKA cryxObl 6e30nacHOCTH
fanka. | 37I0yMBIITIEHHHK coobmaet, 4ro IO GaHKOBCKOH KapTe 3aMetCHBI COMHMTEIIBHBIE
olepanue M NHIHBIA KabHHET MbITAIOTCH B3JIOMATh MOIEHHHKH. JIKECOTPY/IHHK npearaeT B
Tcneqjoﬁmom peXHMe HCTpaBHTh CHTYALHIO, PEKOMEHIYA YCTAHOBHTDH CreUManbioe TIPHIIOIKEHHE.
[Tepeiins MO CCBUIKE U3 CMC-co001ieHns | 3arpy3HB [IPHJIOKEHHE HA cmapTdoH, xKepTBa TepAcT
BCE cso#« JEHbIH.

e naiite cebn 0GmMaHyTh!

TOJIKHYBLIMCE C rofo6HOM CHTyalHeH, He06X0IAMO COOMOAATE MPOCTHIC [paBuia:

3alMOMHHTE, COTPYHHKH ciryx6nl 6€30macHOCTH GanKa HAKOTA HE MPHCHUIAIT [THCEM CO
CChUTKAMH CBOMM KJTHCHTAM,

Tll TpH TOCTYTUIEHHH nonoOHBIX 3BOHKOB Heo6XOIMMO HEMEUIEHHO MPEKpaTHTE pasroBop,
o0paTHTBCA B 6rmkalimee OTAeNeHHe OaHKa, nubo Diepe3BOHHTL O opuuEATEHOMY HOMEDPY
KOHTAKTHOrO UEHTpa (HOMEp teneona CcrykOsl HOLICPKKH KIMeHTa YKasaH Ha 06opOTHOH
cTOpoH¢ GAaHKCBCKOH KapThi).

Ecan Bbl BCe-TAKH CTAIH JepTBOH MOMICHHHKOB, He3aMEUTHTEILHO 00paTHTECh B
6nm|caﬁ|mm‘i OTHAeJ TOJTHIHH,

|
[pecc-tayx6a I'Y MBJI Poccuu 1o PocToBCKOH 06nacTH

|
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15. «Crom, momennuk! [losepuy MOMEHAHICY - noTepaa MeITy»

CoTpysHHKH TOJHIAH NpH3LIBAKT WHTeJeH Pocfosckoit  06jacTH ObITb
GaETeNbABIMH.

OjHa B3 caMbiX PacHpOCTPAHCHHBIX cXeM XMIIEHMS JEHENHbIX CPEACTB C KapT rpaxuas -
no6yxaeHue Blajelbla KapTs! K TIepeBOY JEHET IYTEM o6MaHa ¥ 30YNoTPEONIEHHEM JIOBEPHAL.

Ha MoGIUTbHEI TenedoH mOCTYNaeT 3BOHOK aK0OKl OT COTPYAHMKA cmyx6b1 6€20MacHOCTH
GanKa. 3MOYMBIIUICHHUK coobmaer, 9To no 6aHKOBCKOH KapTe sameueH MON03PHTENBHEIA ILIATeX,
HO TAK KaK BIajgenell KapTel ero He cosepuiai, OH OpearacT B TeneOHHOM PEXHME HCIPABHTH
CHTYaUMIO, PEKOMEHIYET NpeNoCTaBHTh JaHHBIC [ IIPOBEPKH uH(opMallMH:  TTPOCHT
TIPOJMKTOBATb HOMEp KapThl H TpeX3HAUHLIA KO, yKa3aHHBIA Ha o6paTHOM CTOPOHC. ITocne 9ero
Ha HOMep TeNedona XKepTBbl NOCTyNaeT CMC ¢ konoM. ITpecTynHHK, noTopan/insas HH O Y€M HE
[OJ03PEBAIOMEr0 IPaXIaHHHA, TIPOCHTb Ha3Barh monyueHHsii Kkoi. B HEKOTOphIX caydasx
TenedoHHBIE MOUICHHHKHA NPOCHT aGOHEHTa MONOHTH K DaHKkoMaTy W TaMm COBEPILHTH HECKOJIBKO
MaHHITY/ISLIHH, B pE3yIbTaTe KOTOPBIX CO CUETa XKEPTBRI 6yayT MOXHIICHB! ACHBIH.

PesynsTaT B 000HX CIIy9JaiX HE 3aCTABHT ¢e0s JONTO XIaTh — ACHBIH C KapThl EpedayT Ha
cyeT MOIIEHHHKOB.

He naiire cebg o6mMaHyTh!

CTOJIKHYBIIUCH C nonoGHON CHTyalueH, neobGxomMo cobmonarh NpocThIe npaBHiIa:

- 3aMOMHHTE, COTPYIHHKH cryx6n He30macHOCTH Gajka HHKOTJa HE 3BOHAT CBOMM
KIMEHTAM C POCHO0H MPeIoCTaBUTE CBOH IaHHEIE,

- MpH TOCTYTUICHHH [10106HBIX 3BOHKOB HE0DXOIMMO HeMeUIeHHO TpEeKparuTh pasroBop;
o6paTHTECS B 6Kkalimee oTAeneHHe Oanka, mrbo T1epe3BOHHTL 110 ohHLMATLHOMY HOMEPY
KOHTAKTHOTO LeHTpa (HOMEp tenedora CTyxObl NOMICPHKKH KIMeHTa YyKasaH Ha 060pOTHOH
cTopone GanKOBCKOH KapThl).

Eciu Bbl BCEe-TAKH CTAJIH KepTBOH MOMIEHHHKOB, He3aMeaIMTeNLHO o0paTHTeCh B
Gapkadmuait oTAes NOJTHIHH.

16. «CTom, MOMEHHHK! 3BOHUT JoKecOTPYAHHK iy KOb1 6e30NacHOCTE - Gpocai
TpyBKy!»

CoTpy/(HHKH NO/IHUHH NpH3LIBAIOT xuveseii PocTosckoil o6acTy GLITH GAATENbHBIMH!

OpHa M3 CaMBEIX PacrpoCTPaHCHHBIX cxeM XHLleHHs JCHEXHBIX CPEACTB © KapT rpakiaH —
noby:aeHHe BrajieNibud KapTe! K repeBojy AEHeT ITyTeM o6MaHa i 310ynoTpeGieHHeM N0BEpHi.

Ha MoGunbHEIH TenedoH nocTynaet 3BOHOK AKOfbI OT COTPYAHHMKA cnyOsl 6¢30MacHOCTH
Ganuka. 310yMBILICHHHK co061IAET, YTO NO GaHKOBCKOH KapTe aaMedeH NOJO3PHTE/bHBIA MIATEX, HO
raKk Kak Bhajenell KapTbl ero He coBepliasl, OH MpeanaracT B rencOHHOM PEXUME MCTIPaBHTD
CHTYaLWo, PEKOMEHAYET TpeOCTaBNTD JaHHLIC UL TPOECPKH MHPOpMALIHH: NPOCHT NPOAMKTOBATH
HOMEp KapThl H TpeX3HaUHbIA KOA, yKasaHHBIH Ha 06paTHOA CTOPOHE. [locne 4ero Ha HOMEP tenepoHa
JEpTBE NOCTYIaeT CMC ¢ xomom. [IpecTynHHK, moTopannueas HW O 4eM HO 110103pEBAIOLLETO
rpaxiaHKHa, NPOCHTH Ha3BaTh nonyueHHsi# koA, B HEKOTOpBIX ciyuasx TesnepOHHBIE MOLICHHHKH
npocaT aboHeHTa nojokiTu K GaHKOMaTy M TaM COBEPIIMTE HECKOJIBKO MaHWITYJIsLLMH, B PE3y/BTETE
KOTOpKIX CO CUETa JKEPTBEI 6y Ly T MOXMULIEHE! NEHBIH.

PesynbraT B 00OMX CITy4adX HE acTaBUT ce6f 400 XAATh — ACHBIH C KapTbl MepeitiyT Ha CHeT
MOLLIEHHHKOB.

He naitre cebs 06ManyTh!

CTOJIKHYBLINCD € ropoGHO#H cHTyaLeH, HeobXxoaMMo cobmoaaTh NPOCTHIC npaBHa:

- 3aNIOMHHUTE, COTPYAHHKH cIryx0Om1 Ge30MacHOCTH faHKa HAKOIA HE 3BOHAT CBOWUM KJIMEHTaM C
npocbO0H NpeaocTaBHTh CBOH JIAHHBIE;

- mp¥ NOCTYMJIEHHH NOLOBHKIX 3BOHKOB HEODXCAMMO HeMe1eHHO TMpEeKpaTHTh pasrosop,
obpaTHTECA B Gnwkafimee oTAeneHue Oanka, Aub0 Mepe3BOHHMTL 10 ouuManbHOMY HOMEPY
KOHTAKTHOrO LieHTpa (HOMEp teneota cmyKObl NOAACPKKH K/JMeHTa YKa3aH Ha 06OpOTHOA CTOPOHE
GaHKOBCKOM KapThl).

Ecin BBl BCE-TAKH CTaaH MepTBOH MOIIEAHHKOB, He3aMeaJHTE/1bHO obparuTeck B
Ganxaiuuni orae] MOJHUHH. ~

Fpecc-(mym& 'y MBJ] Poccun nio PocToBckoi 001acTH

l



17. «Cron, MOMCHHHK! ook or Hesnakomua? He crmemu NPHHHMATDH

A ——

pewenuely

CoTpy/IHHKH NOJHIHH  NPH3LIBAIOT xurenei  Pocrosekoit  obaacTH  OBITH
OauTe bHBLIMM!

OJHMH K3 CaMBIX PACIPOCTPAHEHHBIX BHJIOB MOIICHHHYECTEA — tenedounoe. ITo Tenedony
370yMBILIUIEHHHKH TOBOPST, YTO POJACTBCHHHK HITH apyro# GIH3KHH YenoBeK nonai b Oeny:

- on monan B cepbesnoe ATIL

- COBEpIHI NPECTYIUIEHHE H HAXOHTCH B NpaBOOXPaHHUTENIBHBIX OpPraHax;

- nora B GOJTBHHILY H eMy IpSMo ceifdac TpebyeTcs ZoporocTosmast onepatus.

He naiiTe ce6s 00MaHyTh!

CTO/KEYBIIHCH ¢ I0N00HOH CHTYyaIlHEH, HeobxomxaMo cobmoaars MpoCThIe NPaBHila.

- HUKOI 1@ ¥ HUKOMY HE OTIDABIIAHTE H HE NePE/IaBAHTC JICHIH;

- NO3BOHHTE CBOEMY OJIH3KOMY YENIOBEKY,

- [HO3BOHHTE B OPraHbl BHYTPEHHHX JeJl, DOJIbHHUILY H POBEPHTE MOJTy4eHHYIO N0 Te1eQOHY
HH(OPMALHIO.

Ecad bl BCe-TAKH CTAJHM XKepTBOH MOIMEHHHKOB, HelaMeJIHTeILHO ofpaTuTech B
GoxadmuH 0THe) NOJTHIHH.

Ipecc-cmyx6a 'Y MBJ Poccun no Pocrosckoii 06aacT

18. «Cron, MOmenHHK! OGMan HA caliTax MO MPOAAKE TOBAPOB H YCJIYI»

OMH M3 MONYIAPHBIX CNOCOOOB MOLIEHHHYCCTB, OCHOBAHHBIX Ha JOBEpHH, cBA3aH C
pasmeimenyeM o0BABNEHHI O POAAXKE TOBAPOB HA CTENMATH3MPOBAHHEIX caiiTax. B OOMBIIAHCTEE
cydaeB, 3/MOYMBILLICHHHKH TPHBICKAIOT KIHEHTOB 3aHWKCHHBIMH IIGHAMH H BBITOIHLIMH
NpeIVIOKEHHAMH H TPeOyIOT MepeHCICHHs MpEJIOTUIATE TTYTEM NEpeBo/ia NCHCKHDIX CpeJICTB Ha
NEKTPOHHBIA KOIIEIEK.

BHEMaTeNbHO H3yddTe OOBABJIECHHE, MOCMOTPHTE EH(OPMAIHIO O JIHIE, Pa3MECTHBIIEM
ero. TTOCMOTpHTE CPEIHIOI CTOMMOCTb aHANOrHIHBIX ToBapoB. Yepecuyp HH3Kas CTOHMOCTE
JOJDKHA BBI3BATH y Bac rojospexne. Eciu rpojaseil TpebyeT MEpeurCIIHTL eMy MOJIHYIO HIH
YaCTHYHYIO [IpeJIoNUIaTy 3a npuobpeTaeMbIil TOBAp Ha 3JIEKTPOHHBIA CYET, MOLYMAHTE. HACKOILKO
BBl FOTOBHI JIOBEPATh HE3HAKOMOMY HE/IOBEKY. [loMHHTE, 9TO, TIEPEYHCIIsiA JE€HBIH HE3HAKOMBIM
JIHIAM TIOCPEICTBOM AHOHHMHBIX TUIATEXHEIX CHCTCM, BLI HE HMeeTe rapaHTH#i WX BO3BpaTa B
cirydae, ecli CIeJIKa He COCTOUTCS.

Kpome TOro, €ciid Bbl CaMH pasMECTHIIH obBaBIeHHe O Mpojiaxe Kakoro-nmubo TOBapa,
MOLIEHHHKH MOTYT BOCHOJB30BaThCA Bamlell JOBEPIHBOCTLIO H NOXHTHTE JEHbrH. SkoOBI 1S
mepeBoja BaM CYMMBI 33 MOKYIIKY, 370yMBIIIJIEHHAKH TIPOCAT MPOJHMKTOBATL JAHHBIC BaleH
KapThl, @ IOTOM KOJI H3 CMC-COOOIIEHHS. [Tociie 4ero BCE BAIIM JACHBIH MEPEUHCIAIOTCH Ha CYCTa
[PECTYITHHKOB.

Ouepednoii Jcepmeoti UHMePHem-MOULEHHUKOS cmana 45-nemnas scumenvnuya Tazanpoza.
B xo0e pa3bupamenbcmea 6bIACHWIOCH, 4MO JICCHUfUHA pazmecmuia Ha OOHOM U3 caimos
obvasnenue o npodaxce ousana. Haxaryne el no3gonun Myscuuna. O coobuun nomepnegwiey,
ymo xouem kynumbv mosap. Co cnoe menegponnozo agepucma, ymobul nepegecmu oniamy,
nocneoneti Heobxo0UMo NPOOUKMO6AMbs HOMep Kapmbl, a MAaxice k00 Bezonacnocmi, KOmopotu
nocmynum eii ¢ CMC-CO0BUjeHUAX.

Credys UHCMPYKYWAM MYICHUHDBL, JHCEHUUHA nepeeena Ha cuem MOWIEHHUKA 20 muicsy
pybneii. B nacmoswjee 6pema OpeaHaMu gHympenHw: 0en 6e0emcs KOMMieKC onepamueHo-
PO3BICKHBIX MEPONpUIMUL, HANpAGNIeHHbIT HA PACKPbIMUE OaHHO20 NPECMyNienus U yCmanosienue
NUYHOCMIU 3N0Y MBIUIEHHUKA.

COTpY HHKH TNOJIMUHH NPH3BBAIOT HHTepHeT-nonbsoaaTenei’i 6LITh OOMTETBHLIMH H HE
TEePeUHCIISTh JICHEXKHEIE CPECTBA HCH3BECTHBIM NHIIAM, @ TAKKE HE PacKpbiBaTh CBOHM JIHYHBIC
JAHHBIe, PEKBH3HTHI OAHKOBCKHX KapT HE3HAKOMBIM JIO/UIM, TaK KaK BIOC/]EICTBHH OHH MOTYT
GLITH HCIIOJIB30BAHEI UIA XHINEHHA ICHEXKHBIX CPEICTB.
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19. «Cron, womennuk! - Moauumus apeaynpexaact TPANAAH: MOACTABHbLIE
(bpmuHroBLIe) CANTHI — HAMMABA (1A MOMEHHHKOB) e ‘

OumuHr - Kpaxa HoORX MEPCOHANBbHBIX AHHLIX, BIa/IeHHEe KOTOPBIMH MO3BOJACT
NpeCTYNHUKAM NOy4aTh BBITOAY. 70 CepHH ¥ HOMEpA NacnopTOB, PEKBH3IUTEI 6aHKOBCKHX KapT H
CYeTOB, NAPCITH I BXOAA B JJIEKTPOHHYIO MOHTY, MIATCKHYIO CHCTEMY H aKKayHThl B
cOlMANBHBIX ceTaX. [IepCoHANBHYIO MEGOPMALMIO MOIIEHHHKHA HCIONB3YIOT IULA MOTy4eHHs
JOCTYTIA K AKKAayHTaM, K KOTOPEIM MPHBA3AHEI GaHKOBCKHE KapThl, UTO NMO3BOJIAET MOXHIIATE C HX
CYETOB JIEHEXKHBIE CPEACTBA.

JIns kpaoku NEepCOHANBHBIX JAaHHBIX 37I0yMBIIUICHHUKA MacCOBO pacChLIaloT 9IEKTPOHHBIC
[McbMa OT MMEHM H3BECTHBIX KOMMAHHH, KPYMHBIX 6aHKOB MM OHNaiH-MarasuHos. Mx ek -
3aCTABHTH TIOJIydaTenell nepeiTy no YKa3aHHOH B MHCHME CCBUIKE Ha OAAETbLHEIA caiiT KOMIIaHHH,
wHTEpQEeHC KOTOPOrO BHEIIHE HE OTIHIHM OT HACTOSIIErO CaiiTa, i BBECTH CBOH JHUHBIC NAHHBIC.
Jlns MpUBNEYSHHA BHUMAHHSA K IHCEMY B TCMC yKa3kLBaeTcs Ha IEepCreKTHBY GonbIIOi BHIIOABI
WM Ha npobiemy, TpeGyIOmyio CPOIHOro paspemeHHs.

TToncTaBHBIE CTPAHHIIL! AEHCTBYIOT HENOIrO - KaK npasuio, He fonee OIHOMN HENEH, BBHAY
qacToro OGHOBIIEHMS 6a3bl AHTHQHWIIUHIOBRIX mporpaMM ¥ (HIBTPOB. OmHaKo MOLIEHHHKH,
crefys OTJIAKEHHOH CXeMe, CO3Ja0T BCE HOBRIC ¥ HOBble CANTHI-GaNBUMBKH Uit cOopa
nepcoHANbHRIX JAaHHBIX.

Kumenvruya MacHuko6ckozo pauoxa obpamwiacy € noauyuio ¢ coobueHuem 0
mowennuvecmee. I'padcoanka nosckwia, 4mo ond 6LIL2PANA KPYRHYIO CYMMY 6 aomepee U onA
nonyuenus el GbL10 HEOOHXOOUMO npotimu no Ccolixe, gedywjeti Ha caiim 0OHO20 u3 6ankos. Kozoa
JICEHWUHA HANCANA YKA3AKHbIU aopec 8 nucbMe, nepeq Heu OMKpPLLACA catim, Hewde CXOHCuu ¢
HACMOSWUM, NOIMOMY He 6bi36Al HUKAKUX nodospewnuu. Ilocne ona eeend oannbie CE0EU
6anKko8cKol Kapmbl AKOObL ONA HAYUCTEHUA et goiuzpuliua. OOHAKO NOCHE COBEPULERHLIX deticmeu
el npUWAY YBEOOMIEHUR O CNUCANUU 6CeX denez ¢ xapmui — Gonee 30 mubicay pybaen. Kozoa
JHCCHUUHA NOHANG, YMO €€ 0OMAanyU, obpamunace 8 nOIUYUIO.

CrnieTyeT OMHHUTB, YTO OaNKy H IIATCKHBIC CHCTEMB! HHKOTJIA HE MPHCHUIAIOT MHCEM H HE
apoHAT Ha TenedoHbl rpaxiaaH ¢ npockGOH MPENOCTaBUTh CBOM JAHHBIC. He nepexomuTe MO
COMHHTEIBHBIM HATEPHET-CCBUIKAM, SCIH Takad CHTyallid NpOM3OMJIET, BAC MOMPOCAT MPHEXATH B
OaHK THYHO.

Ipecc-cmyx6a ['Y MBI Poccuu 110 PocToBCKOA obnactH




